
 

Important Client, Landlord and Tenant update 

Coronavirus 

Following the Prime Ministers announcement on Monday 23rd March 2020 regarding the prevention of the 

spread of the Coronavirus, we have followed government instructions and all of our offices are now closed. 

However; 

Our cloud-based estate agency software and internet-based telephone systems enable our teams to work 

from home and that is what we are doing. We are ‘on hand’ to talk over the telephone, reply to emails and 

address general enquires.  

Our temporary operational hours are: 

Monday to Friday 10am – 4pm 

Saturdays 10am -12pm 

If you are a client with a property ‘for sale’ with us, will be unable to arrange viewings or undertake viewings 

until the imposed restrictions have been lifted.  Your property will remain fully marketed on Rightmove, 

Zoopla, Primelocation and our web site. Your property will be matched to registered buyers each week and 

we will continue to handle enquires/interest and retain details of all potential buyers who express an interest 

to view so these can be arranged when we can do so.  

If you are a  client with a property currently sold, subject to contract with us, we will continue to do our 

utmost to liaise with your buyers, solicitors/conveyancers to progress your sale. Our negotiators are 

prioritising those sales where an exchange of contracts/completion is imminent.  Please bear in mind that we 

are relying on the availability of solicitors/conveyancers who also may be working reduced hours from 

home. We are aware that surveyors carrying out mortgage valuations and surveys are not arranging to visit 

property for such inspections at this time.  

Regretfully it is inevitable that there may be some delays to the conveyancing process. We fully appreciate 

you may have worries and concerns and we will do everything that we can to keep you as informed as possible. 

We may not be able to answer all questions and queries immediately, however,  once further information 

becomes available, we will hope to provide you with answers. 

If you are a landlord with a managed property with us, please be aware that all routine inspections have been 

postponed for the time being. We are able to liaise with your tenants by telephone if needed. If you have any 

concerns telephone us 01384 265265 (option 2).  

If you are a tenant currently renting a property that we manage; with any issues or concerns (including 

maintenance matters) you have please telephone 01384 265625 (option 2) or email: lettings@taylors-

lettingagents.co.uk  

We thank you for your patience and understanding and if you have any concerns or questions please do not 

hesitate to contact us.  Stay safe. 
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